
Why Cigna Healthcare?
Your partner in exceptional care

Access to 
 Quality Care 

Cost Management 
Excellence

Smooth Customer 
Experience

Tailored Partnership 
Approach

•	 Our solution stands out 
with its market-leading 
global network access, 
with unrivaled 
presence in the US.

•	 Direct billing access, so 
that your employees 
are never out of 
pocket.

•	 Flexible, globally 
compliant solutions 
that ensure the best 
value without 
compromising quality.

•	 Effectively manage 
medical costs while 
delivering delivering 
value back to your 
organisation.

•	 Tailored, cost-effective 
care provided by 
dedicated clinical 
services teams to 
ensure the best 
outcome for your 
employees.

•	 24/7/365, multi-lingual 
service ensuring 
correct and quick 
access to care.

•	 Self-serve options and 
personalised 
information through 
the member portal and 
app. 

•	 Proactive, targeted 
engagement 
communications.

•	 Our experienced client 
management team is 
uniquely positioned to 
support your needs.

•	 We ensure continuous 
improvement of your 
plan through a wealth 
of expert insights.

•	 With an average 
tenure of 14 years, our 
client managers foster 
strong, lasting client 
relationships.

About Cigna Global Health Benefits

60+ years of global health and 
vitality benefits experience

2.4M+ strong network of health 
care professionals

178M+ customer and patient 
relationships globally

Licenses in 30+ countries bringing 
quality care to people in 200+ 
countries and jurisdictions

3.5M+ claims paid annually

70,000+ Cigna Healthcare 
employees committed to 
changing people’s lives for the 
better 



People-powered health care in action.  
Learn what some real-life customers have said about Cigna Healthcare: 

When I was in pain abroad, 
Cigna Healthcare got  
me back to enjoying my 
travels pronto.

Cigna Healthcare story

When we felt helpless and 
without a voice, Cigna 
Healthcare got us talking  
as a family again.

Cigna Healthcare story‘‘

When I was completely  
burnt out, Cigna Healthcare 
helped me get my spark back.

Cigna Healthcare story
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Cigna Inspire: Our premium solution offering

Flexible Global Solutions
Unrivalled access to world-class healthcare, tailored to meet your needs. 

Navigating compliance on a global scale
Expertise in simplifying local care access around the globe: 50+ lawyers, 
compliance and privacy team members globally.

CignaLinks®: Integrated data and servicing solutions to ease 
compliance and regulatory challenges, with easy access to value-driven 
quality care. Also includes expanded direct billing network and network 
savings.

European Partnerships with Cigna Solutions: A single point of contact 
for seamless service and support across Europe with cost-effective 
subrogation. Also offers a compliance solution.

Supporting Health & Vitality
Cigna Healthcare’s vision empowers well-being at every stage of life.
•	 Clinical solutions: Nurse case management, Chronic Condition 

Management, Decision support, Hospital Support programme.
•	 Prevention Solutions: Health Risk Assessments, Wellness benefits, 

Health checks, Cancer checks.
•	 	Virtual Care: Guided Health Advisor, Telehealth, Make One Small 

Change, Country Guides, Health Library and Health Risk Assessments.
•	 	Mental Health Solutions: IEAP, Elevate (IEAP for anxiety/depression), 

CBT Wellness Coaching.

•	 EliteCare, the most comprehensive 
coverage available today, including 
Outpatient, Inpatient, Maternity, and 
Mental Health benefits.  

•	 ExecutiveCare, a robust health plan 
designed to support your business 
success.  

•	 EssentialCare: a flexible solution that can 
be tailored to meet your specific needs.  

Optional Extras: enhance your plan with 
Dental, Vision, and Life & Protection 
solutions for employees and their families.  

Choice of Coverage Areas: Worldwide 
(with or without the U.S.).  

Extensive Preventive Benefits designed for 
total peace of mind are included in each 
cover level. 

Three comprehensive 
plan options:
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